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Purpose

This document outlines the process for installing and removing the device driver for the Geonautics Dongle
1 USB Download cable.

After the installation process has been completed, the Dongle 1 will be ready for use with applicable
Geonautics software.

Scope

This procedure applies to the Microsoft Windows Vista operating system. The procedure may vary under
other versions of Windows.

Additionally it is assumed that the driver will be installed from a CD-ROM supplied by Geonautics and that
there is a free USB 1.1 (or higher) port available on the Computer to connect the Dongle 1.
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Driver Installation Procedure

Before starting this procedure please ensure the following:
e All Geonautics applications have been closed. It is recommended that all applications be closed.
e The CD containing the Dongle 1 driver is inserted in the CD-ROM drive.

To begin the installation, connect the USB plug of the Dongle 1 USB Download to the computer.

After several seconds the Dongle 1 will be detected and an Installing Device Driver Software notification
will be displayed.

B

[57] Found New Hardware

Windows needs to install driver software for your
Geonautics Dongle I

@ Locate and install driver software (recommended)
Windows will guide you through the process of installing driver software
for your device,

< Ask me again later
Windows will ask again the next time you plug in your device or log on.

@ Don't show this message again for this device
Your device will not function until you install driver software.

Figure 1: Found New Hardware

Click on the Locate and install driver software option.

r
Installing device driver software *
Click here for status.

Figure 2: Locating Driver Software

Windows looks for the driver on the local drive and the local CD-ROM, installing the driver when the
software is located.

ot 4 s Dang
Installing driver software.

Figure 3: Installing Driver Software
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Next Windows opens a Security dialogue Window.

r

o Windows Security [2=7]

Windows can't verify the publisher of this driv

< Don't install this driver software
You should check your manufacturer's website for updated driver software
for your device.

< Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

\_r ) See details

Figure 4: Security Dialogue Window

Click on the Install this driver anyway option.
Windows continues the driver installation, when complete; the successful driver install window is

displayed.
=5
\.-/) L FoundNewHardware - Geonautics Dongle I Device
The software for this device has been successfully installed
has finished installing the driver soft. for this device:
Geonautics Dongle 1 Device
o

Figure 5: Dongle 1 Successful Install

Click on the Close button.
Windows finds the USB serial port associated with the Dongle 1 USB download cable and proceeds to

locate the driver.

\y o Found New Hardware - USB Serial Port

Installing driver software..

————

Figure 6: USBSerial Driver Install
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Next Windows will open a Security dialogue Window.

7

o Windows Security [2=7]

Windows can't verify the publisher of this driv

< Don't install this driver software
You should check your manufacturer's website for updated driver software
for your device,

< Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

\_r | See details

Figure 7: Security Dialogue Window for USB Serial

Click on the Install this driver anyway option.
Windows continues the driver installation, when complete; the successful driver install window is

displayed.
E=
b i Found New Hardware - Geonautics Dongle [ Device (COM3)
The software for this device has been successfully installed
Windows has finished installing the driver software for this device:
Geonautics Dongle | Device
-

Figure 8: USB Serial Successful Install

Take note of the allocated serial port (COM3), this port is used in some of Geonautics suite of software.

Click on the Close button, windows indicates that all required drivers have been installed.

F
* Your devices are ready to use
' Device driver software installed successfully.

Figure 9: Dongle 1 ready to use
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Driver Removal Procedure

Before starting this procedure please ensure the following:
e All Geonautics applications have been closed. It is recommended that all applications be closed.

e The Dongle 1 USB Downloader is connected to the Computer. (Note: The driver will have been
assigned to the USB port that the Dongle 1 was originally connected to. Ensure it is connected to

the same USB port.)

Load the System window by any of the following methods:

e by holding down the Windows (#) key and pressing the Pause key,

e by clicking on the Start button, selecting Control Panel, selecting the System and Security item,

then selecting the System item, or

e by typing the following into the address bar of a Windows Explorer window and pressing enter:
“Control Panel\System and Security\System” (without the double quotes.)

The System window will then be displayed.

GG 118 « System

w | b4 || Search ]

View basic information about your computer
Windows edticn
Windows Viata™ Hoene Basic

Copyright € 2007 Micresoht Corperation. Al rights reserved.

Service Pack 1
Epgeade Windows Vatd

Syttem
Rating: Windows Exparience inden  Unested
Processor Intel(R) Atomn(TM) CPU TS0 & 133GHz 13
Memnory (RAM]: 0068
System pype: 32-bit Operating System

Computer name, domain, and workgreup settings

Computer mime EdB-PC

Full computer name: EdB-PC
Computer description:

Warkgreup: WORKGROUP

Windows activation
Windeows is sctivated
Product B: & s caionos o @Change product key

m "

Figure 10: System Window

Select the Device Manager item in the top-left corner of the window.

File Action View Help

e m O Hm %@ %S

& Microsoft ACPl-Compliant Embedded Controller

& Microsoft ACPl-Compliant System

& Microsoft Composite Battery

& Microseft System Management BIOS Driver

& PClbus

& PClstandard hest CPU bridge

& Plug and Play Scftware Device Enumerator

& Programmable interrupt controller

& System CMOS/real time clock

& System timer

& UMBus Enurmerator

#& UMBus Enumerstor

& UMBus Root Bus Enumerator

Universal Sesial Bus controllers

v

@ Intel(R) SCH Family USE Universal Host Controller - 8114
@ Intel(R) SCH Family USE Universal Host Controlier - 5115
W Intel(R) SCH Family USE Universal Host Controller - 8116
@ Intel(R) SCH Family USB2 Enhanced Host Controller - 8117
¥ U3B Composite Device

§ USBMass Storage Device

§ USBRoot Hub

§ USBRoot Hub

¥ USBRoot Hub

¥ USBRoot Hub

Figure 11: The Device Manager window
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In the Device Manager window, locate the Universal Serial Bus Controllers.
Click on the plus sign on the left to open all the devices.
Click on the Geonautics Dongle Device, right click on the device to open the update driver window.

[ 2 Devie Manages [=lE
File Action View Help
| m| 0] Hml ] o %S

& Microsedt ACF1-Compliant Embedded Controller
& Microsoft ACPl-Compliant System

& Microsoft Composite Battery

& Microsolt System Management BIOS Driver

% PClbus

& PCl standard host CPU bridge

#45 Plug and Play Software Device Enumerstor

& Programmable intermupt controller

5 Systern CMIOS resl time clock

& Systern timer

& UMBuz Enumenator

& UMBus Enumerator

& UMBus Roct Bus Enumerstor

Universal Serial Bus controllers

§ Intel(R) SCH Farni Update Driver Software...
§ IR SCHFaml pigabile

¥ IntediF) SCH Famy
¥ Inted{F) SCH Fami
W USE Composite O Scan for hardware changes
¥ USE Mass Storage

¥ USBRoot Hub Properties

¥ U8 Root Hub

¥ US8 Root Hub

9 USB Root Hub

Unanstall

Figure 12: Update Driver window

Click on the Uninstall menu item. A confirmation window will be displayed

Confirm Device Uninstall =

Geonautics Dongle | Device

F

Waming: You are about to uninstall this device from your system.

[7] Delete the driver software for this device.

Lok J[ comce |

Figure 13: Confirm driver uninstall

Select Delete the driver software for this device if the Dongle 1 USB Downloader is not going to be used

again on this computer.

Click the OK button. The driver uninstall process is complete. The System and Device Manager windows

may now be closed.
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